No. Calls Per Month In 2003

70

62

40

37

30

20

N
(o}

10

Jan

Feb Nov

63
56 57
52 53
49
46
33

I I I I
Mar Apr Jul Aug Sep Oct

May Jun

61

Dec




Classification of Calls In 2003

Urgent 21%

Non Urgent 79%
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Locations Collected From In 2003
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Locations Delivered To In 2003
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ltems Carried In 2003
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