FREEWHEELERS

EMERGENCY VOLUNTARY SERVICE

Freewheelers EVS Induction Brief

Purpose The purpose of this brief is to ensure that you have a proper understanding of what is
expected of you on joining Freewheelers EVS. This brief complements the handbook. Freewheelers
EVS will retain a signed copy of this form as a record of your induction, and you are encouraged to
take a copy from the website for your own records.

All members

Handbook: On joining Freewheelers EVS, make sure you have a copy and have read and
understood the Handbook. If you have any queries contact a member of the Committee.

Fund Raising: Freewheelers EVS cannot survive without members fund raising. You will be
expected to assist in fund raising at a minimum of two events per year. If you are riding the bike,
you will be expected to be available to attend events during your period of duty, if requested.
Attendance at routine meetings: Routine meetings are a very important aspect of ensuring
that all members are aware of important operational information. Try to attend the monthly
meetings ; if you cannot then ensure you read the minutes when posted to the website. As a
minimum you are expected to attend at least one meeting a quarter.

Annual General Meeting: The AGM is the key business meeting of the year. All members are
expected to attend unless there is an urgent and unavoidable reason, in which case pass apologies
to the Secretary. The AGM will normally be promulgated at least three months in advance.

Where to go with queries: If you have any operational queries when you are on duty, you
should first contact the duty co-ordinator, who will attempt to resolve them with you. Otherwise,
please feel free to resolve queries with any of the committee members.

Commitment When you commit to covering a week or half-week you are expected to be available
for all duty hours, ie 7pm to 7am weekdays, and all day bank holidays and weekends, unless by
prior arrangement with the Rota Co-ordinator.

If you commit to cover and then become unavailable for that period then it is primarily your
responsibility to arrange cover for that period (usually by emailing the other riders in your area or
co-ordinators and chasing responses as necessary)

Expenses You will incur some expenses with Freewheelers. Primarily some petrol/mileage costs
on your vehicle(s) for bike hand-overs (the service bikes themselves have fuel cards), and charges
for mobile phone and/or texts (which we use between co-ordinators and duty riders). You can
minimise these by never calling the charity’s 07050 number (check and use the co-ordinators’ or
riders’ ‘real’ mobile numbers). Most of our riders are on mobile contracts — you'll notice it more on
PAYG. In principle we don’t expect volunteers to be out of pocket, but in practice it is very unusual
for volunteers to reclaim these — please talk with the Treasurer if you intend to.

Riders only

Your responsibility under the law : You are to obey all legislation and regulations, including the
Highway Code, applying to the driving and use of vehicles. Failure to comply with legislation may
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make you liable to prosecution ; you are responsible for your riding, and will be wholly responsible
for any fines or penalties resulting. You may also lose your driving licence or have it endorsed.
Riding Standards: You should at all times on Freewheelers bikes demonstrate skills, attitudes and
concentration levels consistent with ‘advanced’ riding. Be a credit to the charity, whose public
image depends largely on how our riders are seen to behave. You also commit to having your
riding assessed at least every three years as being at or above advanced standard ; and to aim to
achieve a riding standard equivalent to IAM Observer level (between RoSPA silver and gold).
Taking on the bike: It is your responsibility to ensure that the bike is in a roadworthy condition.
You must complete the Handover Sheet as soon as you can, usually before undertaking any calls,
and submit online. Copy any significant issues to other riders in your area, so that they can be
kept up to date on the bike's condition.

Familiarisation with the bike: You should receive an extended bike handover and familiarisation
when you are on the rota for the first time. When you receive the bike for the first time and after
checking it, you should undertake a familiarisation ride (after informing the co-ordinator), ideally
covering town, country and motorway riding.

Damage to the bike: If the bike gets damaged or dropped during your duty, you must report it
to the Co-ordinator, and to the Committee member responsible for maintenance of the bikes. You
must re-check the machine & submit a fresh Handover Sheet. You have a responsibility to make
sure that the bike is safe for you and subsequent riders and to brief them on the circumstances.
You must also report via the co-ordinator to the committee, if you are stopped by police for any
reason whilst on duty, or believe you have activated fixed or mobile traffic cameras.

Blue lights: The use of blue lights and sirens can only be authorised by the Co-ordinator, if the
call out has been designated an emergency. We believe that Freewheelers EVS gets no legal
exemptions from use of blue lights and sirens, which are only to facilitate our safe and effective
progress through traffic. Once authorised, use blue lights and sirens entirely at your discretion and
be aware that other road users can react very unpredictably. Turn warning devices off when they
are not aiding your progress.

Transport of infectious substances: It is a legal requirement that all biological samples are
carried in approved containers marked with the UN3373 diamond. Riders are responsible for
ensuring this, whether we use our containers or those provided by the hospital, and must have
completed the associated training package on the web. Any samples which cannot be carried in an
approved container must be refused. In case of spillage or accident you must not open the
containers, instead contact the duty co-ordinator for further instructions.

Availability :_Freewheelers operates throughout the year ; in winter, much of our riding is at
night, and we will only suspend the service due to weather if riding is potentially dangerous. Whilst
the rider has the final decision to decline calls on safety grounds, we do not expect volunteers to
reduce their availability in winter because it may be cold, wet or dark. If this isn’t for you then
please consider contributing to the charity through co-ordinating or fundraising instead.

Fitness to ride: When on duty you should ensure that your riding is not impaired through illness,
alcohol, prescription or non-prescription drugs, emotional distraction, fatigue or any equivalent.
Otherwise you must inform the co-ordinator immediately and agree an appropriate response. Be
aware of the cumulative effects of fatigue if you have a heavy week. Ultimately it is the rider’s
responsibility to say if they are unfit to ride. This is covered in more detail in the Freewheelers Safe
Riding Policy, which you must familiarise yourself with and adhere to.

Signature Your signing this induction brief indicates that you fully understand and accept the
above and the commitment that joining Freewheelers EVS entails. You understand that failing to keep
to the principles detailed above and the requirements of the handbook will call into question your
continued membership of Freewheelers.

New Member . Committee Member
Signature PP Signature P
Date : Committee Position
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